.\ JInpex OV «'umHazus Ne21»
\ ‘ 3.A. Jlemyukas
Sllpurkaz Ne925 ot 31.10. 2019 r.

PernnameHnT ycayru
«IIpenocrasienue nuHGopMalUU 0 TEKYLIEH YCIIEBAEMOCTH y4allerocsi B
MYHUIMTIAJIHHOM 00pa30BaTeIbHOM y4pe:KIeHUHU, BeJleHue THEBHUKA U KypHaJa
ycneBaeMocT», okazbiBaeMoili MBOY «I'umuazus No21y.

l. O011He M0JI0KeHU .

1.1. IIpenMmer perynmpoBaHus perjJaMeHTa.

Hacrosiumii  periaMeHT yCTaHABIMBAET TMOPSAOK MPEAOCTABICHUS  YCIYTH
«IIpedocmaenenue ungopmayuu o0 meKyuieii ycneeaemMocmu  yuauiezoci 6
MYHUUUNAIbHOM 00PA306AMETIbHOM YUPENHCOeHUU, 6e0eHUe OHEBHUKA U JiCypHana
ycnesaemocmuy (nanee - PernmamenT) u crannapt e€ npe1ocTaBiICHHUS.

1.2. Ycnyra «lIpedocmasnenue ungopmauuu o meKywieii ycneeaemocmu
yuauwecocsa 6 MyHUWUnaibHOM 00pa308amenbHOM yUupedHcOeHUu, 6e0eHue OHe6HUKA U
JiCypHANa  ycneseaemocmuy»  TPEIOCTABISIETCS MYHUITUTATBHBIM  OIOJKETHBIM
oOmeoOpaszoBarenbHbIM yupexaenueMm «['umuazust No21» (nanee — Yupexaenue).

1.3. Hacrosimuii perjiaMeHT OIpeaesieT CPOKU M TMOCIEAOBATEIbHOCTh NEUCTBUN
pykoBoguTens (YIMOJIHOMOYEHHOIO JIMLA) YUYPEKICHUS, MOPSI0K, (OPMbI KOHTPOJS
MPEAOCTABICHUS] YCIYTU, TOPSAOK W (POopMbl OOXKaJOBaHUS PEIICHUH H JIeWCTBUI
(6e3neiicTBUSA) YUpEIKICHUS.

1.4. TlonyuarenssMu yCIyTH SBISIOTCS POAMTENN (3aKOHHBIE MPEICTABUTEIIN)
HECOBEPILECHHOJIETHUX IPAKIAH U OOydaronIrecs: YUpexaeHus (J1ajnee — 3asBUTENN ).

1.5. TpeboBaHusi K MOPAIKY MUHPOPMUPOBAHUS O MPEIOCTABIECHUU YCIYT'H, B TOM
quclie:

1.5.1.CBenenust 0 MecCTe HAXOXJICHUS Y UPEKICHUS:

Haumenoeanue yupeicoenus: MyHUIIUTIATBHOE OIOKETHOE 0011Ie00pa3oBaTebHOE
yupexaeHue «I umuazus No2 1y

FOpuouueckuii aopec: r. Kemeposo, yin. Cubupsxos — ['Bapaeiities, 332
Daxkmuueckuii aopec: . Kemepono, yin. CubupsikoB — ['Bapaetines, 332

yi. CubupsikoB — ['Bapaeiiues, 318
Dakc: 8-(384-2) 54-32-38



Aodpec anekmponnou noumst yupexcoenusn: lgym21@yandex.ru
Aodpec opuyuansnozo caiima yupexncoenusn: WWw.lgymz21.ru

Konmaxmnmnoie menegonwr: 8 - (384-2) 54-32-38 54-73-30 54-80-88

Peorcum padbomeoi:
nouenenprHuK — natauna ¢ 08 vac.00 mud. 1o 19yac. 20mMuH.
cy66ota ¢ 08 gac.00 mun. 10 17 gac.30 MuH.

Yacwt npuema oupexmopa cumnazuu. aetepr ¢ 16 gvac.00 mun. 1o 19 gac.00 muH.

1.5.2. Ilopsmok, dopMa U MeCTO pa3MElICHUs BbIIICYKa3aHHOW HH(pOpMAaIUU B
0011e00pa30BaTENLHOM YUPEXKICHUN:

- NEeJaroruyecKuMu  padOTHHKaMHU, OTBETCTBEHHBIMH 3a  IPEIOCTABIICHUE
MYHULIMIAIBHOMN YCITyTH;

- NHJIMBU1yaJIbHO KJIACCHBIM PYKOBOJIUTEIEM;

- BBICTaBJICHHE OTMETOK B JHEBHHUKAX 00Yy4arOIINUXCS;

- Ha O(pULIMaTIbHOM CalTe YUpexkIeHHUs (COOTBETCTBYIOUINE CCHUIIKU Ha 3JIEKTPOHHBIN
JTHEBHUK, 3JIEKTPOHHBIN KypHa).

1. CranaapTt npegocraBjieHust YCJIYT'H

2.1. HaumenoBanue ycnyru: «lIpedocmaenenue ungopmayuu o meKyuieu
ycnesaemocmu yuauiecocsa 6 MYHUUURATbHOM 00paA306amMeaIbHOM yupedHcOeHu,
6edeHue OHe6HUKA U JHCYPHANa ychesaemocmuy (anee — Yciyra).

2.2. Ycayra TpeAoCTaBISICTCS  YUPEXKACHUEM, PEATM3YIOINIMM  OCHOBHBIC
0011e00pa3oBaTeNbHbIE TPOrPAMMBI.

2.3. Pe3ynbratoM mpeaocTaBieHUs YCIYTH SIBISETCS:

- TMpeAOoCTaBJICHHE 3asiBUTENI0 aKTyaJbHOM U JOCTOBEpPHOM HH(MOpMalMd Ha
OCHOBaHUM OOpallleHUl 3asBUTEJEH — IO MouTe, MO TeIePOoHy, MPHU JUYHOM IpPHUEME, a
TaK)Ke M0 DSJCKTPOHHOW TouTe, Ha caiTe YUpekJaeHus W/Win Ha HHPOPMAIUMOHHOM
nopTtaie http://www.kuz-obr.ru/ (uepe3 auuHbIi KAOMHET MOJIB30BATEIIA):

- CBEJICHUS O pe3yJIbTaTaX TEKYILEro KOHTPOJIS yCIIeBaeMOCTH 00yUaroIerocs;

- CBEJICHUSI O pe3yJIbTaTax MPOMEKYTOUHOM aTTecTalui 00y4arouerocs;

- CBEJICHMSI O pe3yJIbTaTax UTOTOBOM aTTecTallui 00y4arolerocs;

- CBEJICHUS O TIOCENIAEMOCTH YPOKOB (3aHSITHI);

- CBEJICHMSI O PACIUCAHUM YPOKOB (3aHATUI);

- CBEeJICHMsI 00 M3MEHEHMSIX, BHOCUMBIX B paCIIUCaHUE YPOKOB (3aHATHI);

- cojepxaHue 00pa30BaTENBHOTO Mpoliecca C OMUCAHWEM TEM YPOKOB (3aHSTHI),
Marepualia, U3y4eHHOr0 Ha YpOKe (3aHSATHUM), OOIIEr0 M WHIWBHUIYAJTbHOIO JIOMAIIHETO
3aJ1aHus;

- OTKa3 B IPEIOCTaBICHUHU OPUITHATHHON HH(POPMAITUH.



http://www.kuz-obr.ru/

2.4. Cpoku mpeAoCTaBICHUS YCIIYTH.

VYciyra nmpenocTaBiasieTcs:

- ©XEJHEBHO B TEUYCHHUE TEKYIIEro Y4YeOHOro Trojia COTJacCHO PEeXUMY pPalOThI
yupexkaenuss (m.1.5.1. HacTosimero periamMeHTta), 3a HUCKIIOYEHUEM BBIXOJHBIX U
pa3HUYHbBIX THEH.

- KpYIJIOCYTOYHO 4Yepe3 JOCTYI K DJIEKTPOHHBIM CETEBBIM pecypcam YupeskIeHus
W/Wn Ha uHpopMamoHHOM nopTaie http://www.kuz-obr.ru/.

2.5. IlpenocraBieHue yCIyrd OCYIIECTBISIETCS B COOTBETCTBHHM CO CIEAYIOIIUMHU
HOPMATHUBHO-TIPABOBBIMU aKTAMH

v Koncrurynueit Poccuiickoit denepanuu

v KonBeHImel 0 paBax peOeHKa,;

v' 3akonom Poccuiickoit ®enepanuu ot 24.07.1998 Ne 124-®3 «O6 OCHOBHBIX
rapaHTusx mnpas pe6énka B Poccuiickoit @eneparumy;

v’ 3akoHoM  Poccmiickoii  ®emepammu ot 29.12.2012 Ne  273-®3
«O0 obOpa3zoBanuu B Poccuiickoii @enepanuny;

v' 3akonoMm Poccuiickoit @enepanmu ot 2 mast 2006 roga Ne 59-®3 «O mopsiike
paccMmoTpeHust ooparieHuid rpaxaad Poccutickoit denepaumy;

v @®enepanbubiM 3akoHoM P® or 27.07.2010 Ne 210-®3 «O6 opraHusanuu
PEAOCTABJIEHUS FOCYIapCTBEHHBIX U MYHHUIIUIIATBHBIX YCIYT»

v' Ilpukazom MunoOpaayku Poccun ot 30.08.2013 Nel014 «OG yTBepIcHUU
NopsAJIKa OpraHU3alliyd U OCYIIECTBICHUS 00pa30BaTEIbHOM JEATETLHOCTH TI0

OCHOBHBIM  00IIe00pa3oBaTeIbHBIM  IIporpaMmMaM —  00pa3oBaTEIbHBIM
nporpaMMaM HayaJbHOT'O OOILEro, OCHOBHOI'O OOIIETO M CPEIHEro OOIIEro
00pa3oBaHUs»

2.6. [ns nmpemocTaBieHHMS YCIYTH 3asBUTENb HampaBisieT (IPEICTaBIsIeT)
CJIeIyIOLIME JOKYMEHTBI:

- JIOKYMEHT, yJOCTOBEPSIOUIMI JUYHOCTh (IACMOPT), MOATBEPKAAIOIIUNA JTUYHOCTh
OJIHOTO U3 POJAUTENIEH (3aKOHHBIX MIPEACTAaBUTEIICH ) 00yUaroIerocs;

- MHCbMEHHBIM 3ampoc 3asBUTENS, B TOM YHCIE 3ampoc B (QopMe 3JIEKTPOHHOIO
JOKyMeHTa. 3amnpoc B (OpMe 3JIEKTPOHHOTO JOKYMEHTa MOXKET ObITh HAlpaBjeH II0
AJIIEKTPOHHOM TIOUTE MM Ha O(DUIIMAIIBHBIN CAalT yUpeKICHUS;

- B ClIly4ae HEOOXOAMMOCTH (€cClii 3TO HEOOXOAMMO 3asiBUTENIO0 Jsl IMOJIy4eHUs
yCIIyTH) AOKYMEHTBI U MaTepuaJbl, MOITBEPKIAIOIINE TOBOIbI 3asBUTENS JINOO UX KOMHH,
3aBEPEHHBIEC B YCTAHOBJICHHOM IOPSIJIKE.

[Ipu mpenocTaBieHUU YCIAYTM B YCTHOW (hopMe WM IMOCPEACTBOM OOpalleHus K
MH()OPMAITMOHHBIM CUCTEMAaM JIOKYMEHTBI HE TPEOYIOTCS.

2.7. IlepeueHb OCHOBaHUU JJI1 OTKa3a B MPUEME JOKYMEHTOB, HEOOXOIUMBIX MJIs
MPEIOCTABIICHUS YCIIYTH:

2.7.1. B 3anpoce He yka3aH MOYTOBBIN aJIpec, aApec dJIEKTPOHHOU MOUYTHI WJIM HOMEP
(dakca ns HampaBJeHUs] OTBETA Ha 3ampoc JUO0 HoMmep TenedoHa, IO KOTOPOMY MOKHO
CBSA3aThCS C HAIIPABUBIIUM 3aMPOC 3aBUTEIIEM.

2.7.2. TekcT MUCBMEHHOrO 3ampoca HE NOJJAaeTCs NPOYTEHHIO, B TOM YHCIIE
(dbaMuIMs 1 TOYTOBBIN aApec 3assBUTEIIS.

2.8. OcHOBaHMAMHU ISl OTKa3a MPEAOCTaBICHUS YCIYTH SBIISIOTCS:
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- OTCYTCTBUE JO0CTaTOYHOU MH(POPMAIIUU ISl OCYIIECTBICHHS YCIYTH;

- B Cllydyae, €cliu 3ampamuBaeMmass HH(OpMalus KacaeTcs TpeTbux JHI 0e3
MPEeI0CTaBICHUs O(DUIMAIBHBIX TOKYMEHTOB, YCTAHABIMBAIONINX MTPABO MPEICTABISATh X
WHTEPECHI;

- B OOpalIeHuu COJAEPKATCS HELEH3ypHbIE JHOO OCKOPOUTEIbHBIE BBIPAKEHUS,
yrpo3bl KU3HHU, 30POBBI0 U UMYILECTBY PAOOTHUKOB YUPEXKICHHS, a TAKXKE UJICHOB UX
ceMbell (Takoe 3asBJIEHUE OcTaeTcsi 0e3 OTBeTa MO CYIIECTBY MOCTABJICHHBIX B HEM
BOIIPOCOB, MPHU 3TOM 3asBUTEIIO COOOIIAETCS O HEAOMYCTUMOCTH 3JI0YNOTpeOIeHus
IPaBoOM);

- B MHUCHBMEHHOM OOpAaIllEHUU 3asBUTENSI COJEPKUTCS BOMPOC, HA KOTOPBIA eMmy
MHOTOKPAaTHO [IaBaJIUCh THChMEHHBIE OTBETHI 10 CYIIECTBY B CBSI3M C paHee
HaIpaBJIsIEMbIMHU OOPAIICHUSIMH, ¥ TIPYA TOM B OOpAIICHUH HE MPUBOSTCS HOBBIC TOBOIBI
WJIH 00CTOSATEIIBCTBA;

- OTBET IO CYIIECTBY TOCTABJICHHOTO B OOpAIIEHWH BOIPOCAa HE MOXKET OBITh
MIPEICTaBIICH 0€3 pasrialieHus] CBECHUH, COCTABIIMIONINX TOCYJAPCTBEHHYIO MM HHYIO
oxpaHseMylo (eaepaTbHbIM 3aKOHOM TalHY (3asSBUTEIIO0 COOOIIAETCS O HEBO3MOXKHOCTH
JIaTh OTBET B CBSI3H C HEJOMYCTUMOCTBIO pasTyallCHHs YKa3aHHbBIX CBEICHHN );

- B XOJI€¢ JUYHOrO TpHEMa TpaKIaHUHY MOXET OBbITh OTKa3aHO B JaJIbHEHIIIEM
paccMOTpeHuu oOpaIieHusi, €Clid eMy paHee ObUT JJaH OTBET IO CYIIECTBY MOCTABICHHBIX
BOIIPOCOB;

- B Cllydae TEXHUYECKON HEUCHPAaBHOCTU U HapyImIeHUH (YHKIIMOHUPOBAHUS
MH()OPMAITMOHHO-KOMMYHUKAITMOHHBIX CUCTEM.

2.9. B cooTBeTCTBUU € ACHCTBYIOIIMM 3aKOHOJAATEILCTBOM yCIIyTa IMPeI0CTaBIseTCs
OecriaTHo.

2.10. MaxkcuManbHBI CPOK OXHIAHUS B OUYEpeAM MpH ToJade 3ampoca Mpu
MPEIOCTABICHUH YCITYTH:

2.10.1. Peructpanusi MUCHMEHHOTO OOpaIleHHs] TpU MOJade €ro 3asBUTEIEM B
YUPEKICHUE OCYIICCTBIISICTCS B IPUCYTCTBHH 3asBUTEIIA.

2.10.2. MakcuManbHBIN CPOK OKUIAHUS B OUEPEIU MPH TIepeaade 0OpameHus myTemM
oOpareHuss K PYKOBOJUTETIO YUpexAcHUS (YHIOJHOMOYCHHOMY JHITYy) O MOMEHTa
npuemMa oOpalieHus T0HKEH COCTaBIsATh He Oojee 15 MUHYT.

2.11. Cpoxk 1 OpsIIOK PErUCTpalliy 3apoca 3assBUTEINS O IPEIOCTaBICHUN YCITYTH:

2.11.1. Peructparus 3ampoca 3asiBUTENS O PEIOCTABICHUN YCIYTH OCYIIECTBISETCS
OTBETCTBEHHBIM Pa0OTHUKOM YUPEKICHUS B ICHb MOCTYIUICHHS OOpaIlieHus.

2.12. YcraHaBnMBaIOTCA CIEAYyIONIME TPeOOBaHMS K TOMEUIEHUSM YUYPEKIICHUS,
YYaCTBYIOIIETO B IPEIOCTABICHUHN YCIYTH:

2.12.1. Ilomenenue s npueMa 3asiBUTeNe 0003HavaeTcs TabJIMYKON C yKa3aHUEM
HOMepa KabuHeTa, (haMIINi, UMEH, 0TYECTB, HAMMEHOBAHUN JTOJDKHOCTEW OTBETCTBEHHBIX
PaObOTHHUKOB, YIaCTBYIOIIUX B OKa3aHUU YCIIYTH, peKUMa paOOTHI.

2.12.2. Jlna oxumaHus mnpuéma 3asgBUTEISIM OTBOASITCS MECTa, OCHAIICHHBIC
CTYJIbSIMH.

2.12.3. B Mecra mis oxugaHus TpueMa JOKEH ObITh 00ECIeueH CBOOOIHBIN
JIOCTYTI 3asIBUTEJICH B 4aChl pabOThI yUPEKICHHUS.

2.12.4. Pabouee MeCTO OTBETCTBEHHBIX pPAOOTHHMKOB, Y4YaCTBYIOUIMX B
MPEIOCTaBICHUN  yCIIyTu, obopyayercs TenedoHoM, (akCcoM, KOMUPOBAIHHBIM
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amnrapaTroM, KOMIBIOTEPOM W JPYTOM OPITEXHUKOW, MO3BOJISAIOIIEN CBOEBPEMEHHO
U B TIOJTHOM 00bE€Me OPTaHnU30BaTh MPEIOCTABICHUE YCIYTH.

2.13. Tloka3zaTensaMu JOCTYITHOCTH M KaueCTBa YCIYTH SIBISIFOTCS:

- CBOEBPEMEHHOCTh MPEIOCTABICHHUS YCIYTH B COOTBETCTBUU CO CTAaHAAPTOM €€
[IPEIOCTABIICHUS;

- IIOJIHOTA, AKTyaJIbHOCTh M  JOCTOBEPHOCTh HMH(POpMAUUU O HOPSIKE
IPEJOCTaBIEHUS YCIYTH, B TOM YHCIIE B JJIEKTPOHHOM (opMe;

- o551 0OOCHOBAaHHBIX JKajno0 K OOIIEMy KOJIMYECTBY OOCIYXEHHBIX TI'pa)IaH IO
JAHHOMY BH]ly YCIYTH.

2.14. KoHcynbTauup 1O BONpOCaM IMpPENOCTABICHUS YCIYTd IPOBOJSATCS
pykoBoauTeneM (YIIOTHOMOYEHHBIM JIMIOM) YUpEXICHHS MO CIEIYIOIUM BOITPOCAM:

- CPOKU IIPEIOCTABIICHUS YCIIYTH;

- MOPSAAOK 00KamoBaHUs EeWCTBUI (0€31€MCTBUS) U PELICHU, OCYIIECTBISIEMBIX U
MPUHUMAEMBIX B X0JI€ MPEJOCTABICHUS YCIYTH.

KoHcynbranum npeaocTaBisiioTCsl B TEUEHHUE BCEro CpOKa MPEJOCTABICHUS YCIIYTH.
KoHcynbranmu no mopsaKy NpeIOoCTaBICHUS YCIYTH OCYIIECTBISIIOTCA YUpeXICHHEM
OecraTHo.

I11. CocTaB, nocjie10BaTeIbHOCTh U CPOKH BBITIOJTHEHHUSA
aIMUHUCTPATHBHBIX MPOLEAYP, TPeOOBAHUS K MOPAAKY UX BbINOJIHEHHS, B TOM
YyucJie 0COOEHHOCTH BbITIOJTHEHUS] AIMUHUCTPATUBHBIX MPOUEeAYP B 3JIeKTPOHHOM

dbopme

3.1. OpraHuzanusi NOpeAOCTaBICHUsS YCIYI'HM BKIOYaeT B ce0s  Cleayrolue
aIMUHUCTPATUBHBIEC ICHCTBUS:

- IPUEM U PETUCTpALs TUCbMEHHBIX 00palllEeHNI 3asiBUTENEH;

- IPUEM YCTHBIX OOpaIlleHUd OT 3asIBUTEII;

- IOATOTOBKA HEOOXOAMMOW HHPOpMaALIUK;

- HampaBJIeHWE NMUCBMEHHOIO OTBETa MO pe3yJbTaTaM PacCMOTPEHHUs OOpalleHus
3asIBUTENIO.

3a MoJIy4eHHEM YCIyTH 3asBUTEIb MOXKET OOpaTUTHCS CIEAYIOIMMHU CIOCOOaMHU:

- IOCPEICTBOM JIMUYHOTO MUCbMEHHOIO MJIM YCTHOTO OOpaIleHHs] HEMOCPEICTBEHHO B
YupexneHue;

- YCTHOTO OOpAIeHHsI C UCTIOIb30BAHUEM CPEACTB TeIePOHHOMN CBA3H;

- IOCPEACTBOM MUCHMEHHOTO 0OpaIIeHus Mo MOYTe,

- TOCPEACTBOM MUCEMEHHOTO 00paIIeHUs MO 3JIEKTPOHHOM MouTe,

- MOCPEJICTBOM MUCHMEHHOTO OOpaIieHus Ha O(pUITMaTLHOM caiiTe YUpeKIeHus,

- Ha nH(pOpMamoHHOM noprase http://www.kuz-obr.ru/ w/viam npyrue nporpaMMHbIe
MPOAYKTHI, peain3yroliie nHGOpMUpOBaHUE 00 ycreBaeMOCTH B (popMe «IJIEKTPOHHBIN
JTHEBHUK», « ITIEKTPOHHBIN KYypHAI».

KpurepueM nOpuHATHS  pElIEHUS  PYKOBOAMUTENEM  YUPEKICHUS  SBIAETCS
BO3MO>KHOCTh OKa3aHHUsI YCIYTH.

[TocnenoBaTenbHOCTh  aJIMUHUCTPATUBHBIX  MPOLIEAYD, BBINOJHSIEMBIX  MpPH
MPEIOCTaBICHUH YCIIYTH, TTOKa3aHa Ha Osok-cxeme B [Ipunoxennu Ne 1 k Pernmamenty.
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3.2.  lTlopsamox  mpemocTaBiCHUS YCIyTH 4Yepe3 HHPOPMAIMOHHYIO CUCTEMY
(http://www.kuz-obr.ru/) wwmu napyrue mTporpaMMHBIE TPOAYKTHI, PEATU3YIOIINE
nH(GOPMUPOBaHHE 00 YCIIEBAEMOCTU B opMe «DIEKTPOHHBIM JHEBHUKY, « DIEKTPOHHBIN
KypHaID».

3.2.1. Perucrpanms 3asBuTeNs Ha WHGOPMAIMOHHOM mopTane http://www.kuz-
obr.ru/ wmm Ha oQUIMANEHOM CaliTe YYPEeKACHUS B JIMYHOM KaOWMHETe uepes
norus/mapoinb unu CHUWIC.

3.2.2. IlomyueHue pe3yiapTaTa NPEJOCTABICHUS YCIYTd B PEXHUME OHJIAMH.
AKTyaJIbHOCTb M JOCTOBEPHOCTh IpENOCTaBisieMOM HH(popmanuu 00 ycrneBaeMOCTH
oOyuJarolerocsi, paCnuCaHuM ypOKOB (3aHSTHUI) U Jp. 0OECIEUNBAETCA CBOEBPEMEHHBIM
BHECEHHUEM CBEJICHUI B 3JICKTPOHHBIN JHEBHUK (3JIEKTPOHHBIHN KypHAaJl) OTBETCTBEHHBIMU
paboTHUKaMU YUpeKICHUSI.

3.3. [Ipuem u peructpaiysi MMCbMEHHBIX O0pAIlleHUH OT 3asIBUTETIS.

3.3.1. OcHoBanmeMm [JIsl Hayaia aAMHHUCTPATHUBHOW MPOIEAYPHl MO MPHUEMY H
pPETUCTpAIMd JOKYMEHTOB OT 3asBUTENS SBISETCS JTUYHOE OOpalleHue, MOCTYIUICHHE
MUCHMEHHOTO OOpaIleHus 3asiBUTENS 0 TIOYTE WU B DJICKTPOHHOM BHJIE B YUpeKICHHE
0 BOIIPOCY MPEAOCTABICHUS Y CIYTH.

3.3.2. PaGoTHuUK VYuypexaeHUs, OCYUIECTBIAIOIIUNA MpPHUEM JTOKYMEHTOB OT
3asBUTENIS IPU €TO JIMYHOM OOpallleHUuH, IPUHUMAET oOpalleHue (3amnpoc) 3asiBUTeNs s
peructpauuu oOpalieHus (3amnpoc) B KypHaJIE€ PETUCTpallud B J€Hb OOpalleHus
3asIBUTEIIS.

[Ipu noctymieHuu B YupexieHue oOpaiieHus 3assBUTENS M0 AJIEKTPOHHOM MOUTE C
yKa3aHUEM aJpeca DIJICKTPOHHOW IMOuThl W (WJIM) TOYTOBOTO aJpeca MOJIb30BaTEls,
pabOTHHUK, OTBETCTBEHHBIN 3a MPHEM M OTIPABKY JOKYMEHTOB IO AJIEKTPOHHOW MOUTE
pacreuaThiBaeT yKa3aHHOE OOpaIleHHe U PETUCTPUPYET B YCTAHOBICHHOM TOPSIKE.

3.3.3. Kpurepuem npuHATHS pEHICHUS O MPUEME W PETUCTPAIUS MHUCHMEHHBIX
oOpalmieHuil OT 3asBUTENS SBISETCS OTCYTCTBHE NPUYUH i OTKa3a B MpHEME
JIOKYMEHTOB (11.2.7. HaCTOSIIIIETO PEerjiaMeHTa).

3.3.4. AnMuHHCTpaTUBHAS TIPOIIEIypa 3aBEPIIACTCS PETUCTpalMed MOCTYHMHBIINX
oOpallleHU OT 3asIBUTEJISL.

3.4. B ciayyae ecnu 3asgBUTENb OOpaTHIICA C YCTHBIM OOpaIlieHHEM O MOJyYCeHUH
YCIIyTH, COOTBETCTBYIOMIas MH(GOpMaLUs MPEAOCTaBISIETCS YCTHO HE To3/1Hee 15 MUHYT ¢
MOMEHTa OOpallleHHusl B Clydae, €CJIM HW3JI0)KCHHBbIE B YCTHOM oOpamieHuu (QaxkTel u
0OCTOSITENLCTBA SBJSIOTCS OUYEBUAHBIMU U HE TPEOYIOT TOMIOTHUTEIBLHON MPOBEPKH.

3.4.1. YcrHbIe 00OpalieHust He peruCTPUPYIOTCS.

3.5. [loaroroBka HEOOXOAMMOM HHPOPMAITUH.

3.5.1. OcHoBanuem isi Hayajla aJIMUHUCTPATUBHOW MPOUEAYPHl  SBISETCS
nepeqada MHUCBMEHHOTO OOpallleHus 3asBUTENs Ha PAcCMOTPEHHE PYKOBOIUTEIIO
YupexeHue B IeHb PerucTpalvu.

3.5.2. PykoBomgutenb VYupexleHus oOmpeaenser pabOTHUKA YUpexaeHHs,
OTBETCTBEHHOTO 32 PACCMOTPEHHE OOpaIlieHusl ¥ MOATOTOBKY MPOEKTa OTBETA 3asBUTEIIO
(manee — UCTIOJTHUTED).

3.5.3. Ucnonuurens:
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- oOecrieuynBaer O00OBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE
pacCMOTpEHHE MHCbMEHHOTO OOpalleHus, B ClIy4yae HEOOXOAMMOCTH — C Y4acTHEM
3asBUTEJIS, HAIPABUBIIETO OOpAIllCHUE;

- TOTOBHUT MPOEKT OTBETa Ha MUChMEHHOE oOpalleHue W He mosgHee | THSA 110
UCTEUYECHHSI CPOKa MPEAOCTABICHUS YCIYyTH, MPEACTaBISET Ha IMOJIUCH PYKOBOJIUTEIIO
YupexaeHus.

3.5.4. KputepreMm NpUHATHSA PEIICHUS SBIAETCS OTCYTCTBHE MPUYMH 00 OTKaze B
NpeI0oCTaBIECHUU ycIyr (11.2.8 HACTOSIIETO PEryiaMeHTa).

3.5.5. AqMuHuUCTpaTHBHAs TPOLIEypa 3aBEPIIACTCS MOANMMCAHUEM PYKOBOAUTEIEM
VYupexxaeHus: 0TBeTa Ha MUCbMEHHOE 00pallleHue 3asiBUTES.

3.5.6. Cpok paccMOTpeHHUSI TNHCbMEHHBIX 3allpOCOB, a TaKXe 3ampocoB,
NOCTYNUBIIMX B (POpME IEKTPOHHOTO AOKYMEHTA (IO AJIEKTPOHHOM MOYTE WM HA CalT
YUPEXKIAEHUS) HE TOJKEH MPEBBIATh 30 KaleHIapHbIX JHEH CO JHSA UX PErUCTPAaLUU.

B uCKIIOUHTENBHBIX CIOy4asX CPOK PACCMOTPEHHS 3ampoca MOXKET OBITh MPOJUICH
PYKOBOJIUTENEM YUpexAeHUs, HO He OoJiee ueM Ha 30 qHel, ¢ yBEeOMIICHUEM 3asiBUTEIS
O TMPOJUICHUUM CpOKa pPACCMOTpPEHHUsi ero ooOpamieHus (3ampoca). YBeIOMIJICHHE
MPOU3BOJUTCS crioco0aMu, 00eCNeYNBAIOIIMMU OMEPATUBHOCTh MOMYUYEHUS 3asBUTEIEM
yKkazaHHoi uHdopmarnuu (TenedonorpamMmma, haxc, 3IEKTPOHHAS TIOUTA).

3.5.7. Ecnu 3ampoc 0 MOJy4yeHUU YCIyTH CBSI3aH C O0XKAJIOBaHHWEM CYyIEeOHOTO
pelieHusi, B TeueHWe 7 (ceMu) AHEW CO JHS PErucTpaluyd TaKoro 3ampoca OHO
BO3BpAIllaeTCA 3asiBUTENI0, HANpaBUBILIEMY oOOpallleHue, C pa3bsICHEHHUEM HOpsaKa
00aJIoBaHUS JAHHOTO CYZ€OHOTO PELICHMUS.

3.6. HanpaBneHne NMCbMEHHOTO OTBETA 3asiBUTEIIO 110 PE3YJIbTaTaM PACCMOTPEHUS
oOpaiiieHus.

3.6.1. OcHoBaHumeM [ Hayajga AaJMUHUCTPATHBHOM MPOLEAYpPHI SBISIETCA
perucTpanusi TMHCHbMEHHOTO OTBETa, TOJAMUCAHHOTO PYKOBOAMTENEM YUpEKICHUSI
(IpHUCBOEHME UCXOSILETO HOMEPA).

3.6.2. PaGotHuk VYupexaceHUs, OCYIIECTBISIOMIMN PETUCTPALUI0 HCXOSIICH
KOPPECHOHICHIINH, PETHUCTPUPYET MUCHMEHHBIN OTBET B XKypHAJle PETUCTPAllMHd B JICHBb
MOJIMMCAHUS TIPOEKTa OTBETA PYKOBOAUTEIIEM.

3.6.3. AJMHHHCTpAaTHBHOE JCHCTBHME 3aBEpIIACTCS HAMpaBICHUEM OTBETa
3asBUTENI0 MO IMOYTOBOMY aJApecy W/WIM aApecy 3JIEKTPOHHOW MOYTHI, YKa3aHHOMY B
MMCbMEHHOM OOpaIeHuH.

V. ®opmbl KOHTPOJISI 32 MCTIOJTHEHHEM perjiaMeHTa

4.1. Texkymwuii KOHTPOJIb 3a COOJIFOJIEHUEM M WCIOJHEHHUEM OTBETCTBEHHBIMU
pabOTHHUKAMU TIOJIOKEHUIM HACTOSILIEr0 perjaMeHTa, YCTAaHABIMBAIOMIMX TpeOOBaHUSA K
MPENOCTABIECHUIO YCIIYTH OCYLIECTBIIIETCS PYKOBOAUTENEM Y UPEKIACHUS.

4.2. KoHTponp 3a NOPEAOCTABICHUEM YCIYIH YUpEKICHUEM OCYLIECCTBISACTCS
yIpaBjieHHeM 00pa3oBaHUs agMuUHUCTpanuu r. KemepoBo myTeM NpoBeleHUs MPOBEPOK
COOJIIO/ICHUS U UCTIOJIHEHHUS TTOJI0’KEHUI HACTOSIIETO perjiaMeHTa.

4.3. KoHTpOJIb MOJHOTHI U KAYECTBA MPEAOCTaBICHHS YCIYTH BKJIIOUAET B CEOsL:

- MPOBEJACHHE IPOBEPOK, BBIIBICHUE M MNPUHATHE MEpP K YCTPAaHEHUIO U HE
JOMYIIEHUIO HAPYIIEHUH IIPaB I10Jy4aTesIed yCIyTH,



- pacCMOTpPEHHE, TPHUHITHE PEIICHWH M TMOATOTOBKY OTBETOB Ha OOpAaIICHUS
MoJyyaresied yCIyrd, COJAEpIKallluX >KaJloObl Ha pelleHus, AercTBus (Oe3meicTBuUs)
pyKoBoauTENs (YIOJIHOMOYEHHOTIO JIMIA), OTBETCTBEHHBIX pA0OTHUKOB Y UPEKICHMUSI.

4.4. Tlo pe3ynpTaTaM MPOBEACHHBIX MPOBEPOK, B CIydae BBISBICHUS HApPYIICHHI
npaB ToJydaTelied yCIYrd, OCYHIECTBISIETCS TMPHUBICYEHUE BHUHOBHBIX JIMI[ K
OTBETCTBEHHOCTH B COOTBETCTBUHU C 3aKOHOJIaTEILCTBOM Poccuiickoit denepanumu.

4.5. PaboTHUK, OTBETCTBEHHBI 32  MPEJOCTABJICHHE  YCIyTU,  HECET
TUCIUIUIMHAPHYIO  OTBETCTBEHHOCTh 3a pelleHus U JAeiicTBus  (Oe3neiicTBue),
npyUHUMaeMble (OCYIIECTBISIEMbIE) B XOJE MPOBEACHUS aJIMUHUCTPATUBHBIX MPOLEIYD,
YCTAHOBJICHHBIX HACTOSIIMUM PETIaMEHTOM.

V. locyneOHblii (BHeCy1eOHbIH) MOPSA0K 00:KaT0BaAHNS AeHCTBUM
(0e3meiicTBUS) M pellIeHUd OPraHa, MpeaoCcTaBJIsIIoIIero
MYHUIMTAJBHYIO YCJIYTY, a4 TAK Ke JOJKHOCTHBIX JIHII

5.1. 3asButens BOpaBe oOXanoBaTh JeWcTBUS (Oe3l€iCTBUE) U pEIICHMUS,
IPUHUMAEMBIE B X0J1€ IPEIOCTABICHUS YCIYTH.

5.2. 3agButenb BOpaBe OOpPATUTHCSA C KaI00OW JTUYHO (YCTHO) WM HANPABUTH
MMCbMEHHOE 3asiBJICHUE WK kKano0y (1anee - MMCbMEHHOE 0OpaIeHue).

VYcTHOE oOpaiieHue J0mycKaercs B XOA€ JMYHOro mnpuema. JIMuHbll mnpuem
IPOBOAMUTCS B COOTBETCTBUM C TpaUKOM JIMYHOTO MpueMa JOJHKHOCTHOTO JIMIA,
KOTOpPOMY a/Ip€COBaHO oOpallieHue.

5.3. B cayyae ecnu HM3J0KE€HHbIE B YCTHOM OOpaieHuu (hakThl U 0OCTOATEIHCTBA
SBIISIOTCS OUYEBUIHBIMUA M HE TPEOYIOT JOMOJHUTENBHON MPOBEPKH, OTBET Ha OOpalieHne
C COrjacusi 3aMHTEPECOBAHHOIO JIMLA MOXKET OBITh JaH €My YCTHO B XOJ€ JIMYHOIO
npuema. B ocTanpHBIX ciydasx, MO CYIIECTBY IMOCTaBJIEHHBIX B OOpalI€eHUU BOIMPOCOB
JaeTcs MMCbMEHHBIN OTBET.

5.4. IlucekMeHHOE oOpalieHue, MOAICKUT PETUCTPALIMU U PACCMOTPEHHUIO B MOPSIKE
U B Cpoku, ycraHoBieHHble ®DenepanbHbiM 3akoHOM «O TMOpPSAKE PACCMOTPEHUS
obpamenuii rpaxaan Poccuiickoit deaeparum» ot 2 Mast 2006 roga Ne 59-D3.

5.5. Ilpu obpaiienun rpaxk/iaH ¢ MUCbMEHHBIM OOpallleHneM yKa3aHHOE OOpalieHue
paccmarpuBaercsi B TeueHue 30 nHEH co AHS €ro perucTpauuu. B UCKIIOYMTENbHBIX
CiIyJasiX, a TakKe B CIy4yae HalpaBJICHHUsS 3alpoca opraHaM MECTHOTO CaMOYIIPaBJICHHS,
opraHam TOCYJapCTBEHHOW BIIACTH, MHBIM OPTaHU3AIUSM WJIM JTOJDKHOCTHBIM JIUIIAM JIJIS
MOJIy4YEHHUs HEOOXOAUMBIX NJISi PACCMOTPEHMs OOpallleHUs JOKYMEHTOB U MaTepHalIoB,
PYKOBOAMUTENb YUupexJeHUs (OTBETCTBEHHbIM paOOTHHK), KOTOPOMY HAampaBJIEHO
oOpailieHue,

BIIpaBe MPOJIUTH CPOK pacCMOTpeHUs oOpalieHus: He 6osiee yeM Ha 30 AHEH, yBeIOMUB O
MPOJIJIEHUHU CPOKA €r0 PACCMOTPEHHUSI 3asIBUTEIIS.

5.6. 3asBHUTENb B CBOEM IHCHMEHHOM OOpallleHUH B 00sA3aTEIbHOM MOPSAJIKE
yKa3bIBaeT: JHUOO0 HAaWMEHOBAaHWE OpraHa, B KOTOPBIM HAMpaBlseT MUCHBMEHHOE
oOparmienue, 00 (HaMHIINIO, UMS, OTYECTBO COOTBETCTBYIOMIETO JIOJDKHOCTHOTO JIUIA U
(unu) ero JOJKHOCTh, @ TakkKe CBOM (DaMUJIMIO, UMS, OTUECTBO, MOYTOBBIN ajapec, IO
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KOTOPOMY JIOJDKHBI ~ OBITh  HAIpaBJCHBI OTBET, YBEAOMJICHHE O Iepeapecaiuu
oOpareHusi, U3naraeT CyTh NPEAJIOKCHUS, 3asSBICHUS WM KajloObl, CTAaBUT JIMYHYIO
MOIUCH U JIaTy.

B nonarBepkieHre CBOMX JOBOJIOB 3asBUTENbL BIPABE MPUIOKUTH K MUCHMEHHOMY
oOpallleHHI0 He0OXO0IUMbIC TOKYMEHTBI U MaTepHaIIbl, TUOO UX KOIHH.

5.7. JomxHOCTHOE JHIO (PYKOBOJMUTENb YUPEKJICHHS), KOTOPOMY HaIpaBJICHO
oOpaiieHue, odecrneunBaeT 00bEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PaCCMOTPEHHE
oOpaiieHus.

[Io pe3ynpTaTaM pacCMOTpPEHHUS OOpAIICHUS COOTBETCTBYIOIIMM JIOJKHOCTHBIM
JUIOM  (PYKOBOAUTEIEM  VUPEKICHHS) TNPUHUMACTCS  PEIICHHE II0  CYIIECTBY
MMOCTaBJICHHBIX B 0OpAIllEHUU BOIIPOCOB.

5.8. Ecin B mucbMeHHOM 00OpalieHny He yKa3aHbl (haMuIus 3asBUTENS, U MIOYTOBBIMA
ajZipec, Mo KOTOPOMY JIOJIKEH OBITh HAIIPaBJIEH OTBET, OTBET HA O0OpallleHUE HE JAeTCH.

5.9. Ecnu TeKCT NMUCBMEHHOTO OOpallieHusi HEe MOJJAAaeTCsl MPOYTEHHI0, OTBET Ha
oOpallleHHe He JJaeTcsl, 0 YeM COOOIaeTcs 3aABUTENI0, HAlpaBUBIIIEMY OOpallleHHue, eCliv
ero paMuius U MOYTOBBIN aApec MOIAI0TCS TPOUTECHHUIO.
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IIpuiaoxenne Ne 1

K perjiaMeHTy MpeaoCTaBJIeHUs YCIyIH
«IIpenocraBiaenne HHPOPMALKMHU O TEKYLIEH
YCIEeBAEMOCTH Y4allerocsi B MyHHIMIIAIbHOM
o0pa3oBaTe/IbHOM YUpesKAeHUH, BeJleHHe THEBHUKA
U ’KyPHaJ1a yCIeBaeMOCTH.

Baok-cxema nmocjaea0BaTeJbHOCTH AeHCTBUIA
NPHU NPEeAOCTABJICHUM YCIYTH
«IIpexocraBiaeHue HGOpPMALMH 0 TEKYLIEH YCIIEBAEMOCTH yUYalllerocsi B
MYHUIHMIIAJIbHOM 00pa30BaTeIbHOM yY4Ype:KIeHUHU, BeJlecHUe THCEBHUKA U
JKypHaJIa yCreBaeMoCT

MYHHIHMINIATbHOE OI0KETHOE
o0meoOpasoBarenbHoe yupexkaeHue «I ' mmuazusa Ne21»

' :

I

i [Tpuem obOparieHus OT 3asBUTEIS, | [Tpuem obOparieHuii OT 3asIBUTEINA,
1

| TIOCTYIHBINKE B yCTHOU popme (10 ! MOCTYNUBIIKMX B TUCBMEHHON

1

' TenedoHy, HAa TUYHOM TIPUEME) i ¢dopme, 1O NIEKTPOHHOM MOYTE,

: :

! 1

! 1

! 1

1

1

Ha 0UIIUATBHBIN CalT
YUpEeKICHUS
D A =

A

PCFI/ICTpaLII/ISI MMOCTYIIUBIINX

[IpenocraBiienre NOJIHOTO U .
oOpatieHui

OIEepPaTUBHOTO HH(POPMHUPOBAHUS IO
CYTH IIOCTaBJICHHBIX BOIIPOCOB,
IpeocTaBlieHNe HH(POpMAIIUU O
MOJIy4eHUU UH(POPMALIUU U3 APYTUX
HUCTOYHHUKOB

IloaroroBka oTBeTa Ha

1
1
1
1
1
1
1
1
1 \ 4
1
1
1
~—- MUCEMEHHOE OOpalieHue

\ 4

HampaBnenue orBera
3asBUTENIO (T10 1MOYTe, Ha
AJIEKTPOHHBIN aJipec, Ha
oduranbHOM caiiTe
YUPEXKIEHUA)




